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CAREER OBJECTIVE

To obtain a position that would best fit my qualifications and develop my skills for continuous career improvement to be of a better asset to the company.


PERSONAL INFORMATION

Nationality		Singaporean
NRIC Number		S8032179A
Date of birth		October 16, 1980
Age			30 years old
Marital Status	Single
NS Status		ORD / Completed


WORK EXPERIENCE

(1) Company Name:      Software Exchange (S) Pte Ltd
     Job Title:                 Business Development Executive
 Period of Services:      Feb 2011 to Present

Responsibilities:
· Identify and develop potential business accounts.
· Maintain and grow existing client relationship.
· Identify customer requirements, qualify opportunities and propose right solutions.
· Conduct sales presentations, negotiations and preparation of sales proposals or quotation.


(2) Company Name:       Planet Telecoms (S) Pte Ltd
     Job Title:                  Product Specialist
     Period of Service:     Nov 2006 to Jan 2011

Responsibilities:
· Attend to walk in customer’s queries at shop.
· Up sell and cross-sell all of Starhub’s products to all customers.
· Assist Shop manager in the daily operations of the shop.
· Perform Cashier and receptionist duties.
· Assisting the shop manager to settle disputes at times when they are busy. 
· Assist all colleagues in whatever difficulties they encounter in the course of work.
· To achieve and hit given sales target

Reason for leaving: Chanced upon opportunity for job offer.


(3) Company Name:        Future Connections Pte Ltd
      Job Title:                  Sales Executive
      Period of Service:     April 2004 to September 2006

Responsibilities:
· Assist the shop manager in running the retail outlet.
· Promote and cross-sell SingTel’s products.
· To achieve and hit given sales target.
· Be responsible for the shop’s cash and stock.
· Daily maintenance of the shop’s cleanliness and tidiness.  
· Ensure all updates POS materials are displayed promptly. 

Reason for leaving: company liquidated.


(4) Company Name:       Best Connections (Best Denki)
      Job Title:                    Sales Executive
      Period of Service:     March 2006 to March 2005

Responsibilities:
· Attend to Customers and provide excellent customer service.
· Ensure monthly sales target is hit.
· Ensure the cleanliness and the tidiness of the displays. 
· To promote and sell audio products.

Reason for leaving: Seeking for more challenging job.


EDUCATION

	Institution
	Year of Completion
	Qualification Attained

	Boon Lay Secondary School


PSB Academy
	1996


April 2010
	GCE O Level with six subjects passes.


Diploma in Business Administration





SKILLS

· Public speaking and presentation skills.
· Report Writing Skills.
· Basic knowledge of Microsoft office applications: Word processing, PowerPoint presentation, Excel worksheets.

CORE-CURRICULAR ACTIVITIES / AWARDS

· National Cadet Corp. Joined for 4 years and achieved a rank of Master-Sergeant
· Earth Club. (During secondary school for two years.)
· Science Club (During secondary school for two years.)
· Best Customer Service Award 2009 - 2010 (Starhub exclusive partners)


HOBBIES

· I jogged twice weekly and swims at least twice a month. I enjoy reading and listening to music most of the time and I enjoy chilling out during the weekends at café in Dempsey Road and Clarke Quay to socialize with different people.


SALARY INFORMATION

Last Drawn Salary: S$2800 (inclusive of commission)
Expected Salary: S$1900 - $2400 (Negotiable, not inclusive of commission, incentives and transport/handphone allowances)


REFERENCES

1. Name:  Edmund Phee
Destination:   Sembawang Starhub Shop Manager
Company: Planet Telecoms (S) Pte Ltd
Tel: 97552997

2. Name:  Candy Chua
Destination: IMM Starhub Shop Assistant Shop Manager
Company: Planet Telecoms (S) Pte Ltd
Tel: 97574997
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